
1. Open ESET Endpoint Security, click “SETUP” and then “Network”. 

 
 

2. Click “Troubleshooting wizard”. 

 



3. Click “Unblock” for “F5 Networks DNS Relay Proxy Service”. 

 
 

4. Click “Done”. 

 
  



5. Open Firewall Configuration. 

 
 

6. Go to “ADVANCED” and click “Edit” for Rules. 

 



7. Select “Rule created by wizard for: F5FltSrv.exe” and click “Edit”. 

 
 

8. Click on “Remote”, change the IP to “172.16.124.0/255.255.252.0” and click 

“OK”. 

 



 

9. Verify the Remote IP and click “OK”. 

 


